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Article history: The paper examines the cultural shock of internatictudent in India. The stu
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Accepted 12 March 2016 personality, Age group, Gender, Religion ,Duratithve motivation to adapt, langua
Available online 20 March 2016 skills, support of fellow and host nationals, thalteral detachment.The stui

conducted was empirical in nature.Statistical tdidls regression analysis, regress
Keywords: analysis and KMO and Bartlett's Test is carried dbhestudy indicates that the fam
cultural  shock, euphoria, first situation and the friends of the originhave a higpact over the cultural shock. Ev
experience of new culture, though Culture Shock cannot be avoided completetan be decreased significar
International students, university through appropriate preparation.

INTRODUCTION

The term Culture Shock refers to the feelings @ftrdss and unease when being exposed to a fc
culture. Besides this narrow definition of the attshock the expression is also used in order sorde the
whole process a sojourner goes througring an international encounter. This adaptatioadjustment proces
usually starts with an initial euphoria about theefgnness of the host culture. Everything is ned exciting
and the sojourner is in the role of a tourist exiplp the foreign erironment. The euphoria is followed by
crisis, the actual Culture Shock. The individuatl$éeisolated and misses the familiar symbols,ualtis anc
habits of the culture of origin. During the crigisase many different psychological and physicalggms of
Culture Shock can occur with varying severancegiran from homesickness to depression and se
illnesses. Once the crisis stage is overcome tjoas®r starts to accept the differences of the bokure anc
becomes functioning. He learns I to cope with the situation and handles the cha#eraf everyday life. Thi
stage is referred to as the recovery stage. Itteesuthe final adjustment stage, where the irdlial reaches
certain state of acculturation.

[l. Literaturereviews:

Thomas (2004), studied the national culture of éiglearning and to promote appreciation of cult
diversity to the students. UNESCO (19%xamined thesultural function of university synchronises witlewm
Zealand Ministry of Education’s internatio student report’s (Deloitte, 2008) suggestion foucadional
institutions to promote cultural awareness amoneyirational students in the country. Although themre many
studies on international students in institutiohfigher learning in New Zeald, the bulk of the studies are
the areas of teaching and learning (e.g. Campbéli, 2008; Selvarajah, 2006) and social integrafjery. G.
H. Kim, 2006; Ward, Masgoret, &Gezentsvey, 200%afles (1999) comments that the opening of thedd
States “campuses to the world continues and expandgré#uitional role of student affairs” (p. 15). Tt
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growing significance of international student suppuffice taking place in the United States is amnently
emerging in other parts of the world with variouscdssions around this office. For example, Bor{2604)
presents a case study on the challenges of intenahtstudent affairs practitioners in one of tHalippines’
institutions of higher education, Humfrey (2008pogs on the present condition and future expewtatiof
international student services in the United Kingdand Seow (2006) shares insights on the changieg of
international student advisors at an Australiarversity. As the international student populatiomtaues to
soar around the world (OECD, 2009), the need feerimational student support services becomes alitic
Universities now have weightier responsibility rotly to cater to the welfare of local students, aisb the
additionally substantial headcounts of the intéomatl students enrolled in their campuses. Moreomeeds
specific to the foreign student necessitate thatesit support services to be enhanced.

[11. The Problem of Adjustment to New Cultural Environments:

Culture shock is precipitated by the anxiety ttestults from losing all familiar signs and symbofssocial
intercourse. These signs are the thousand and ape iw which we orient ourselves to the situatiohsaily
life: when to shake hands and what to say when et people, when and how to give tips, how to girgers
to servants, how to make purchases, when to aeceptwhen to refuse invitations, when to take statdgm
seriously and when not. These cues, which may belsygestures, facial expressions, customs, or siame
acquired by all of us in the course of growing nd are as much a part of our culture as the larguagspeak
or the beliefs we accept. All of us depend for peace of mind and our efficiency on hundreds o$¢heues,
most of which are unconsciously learned. When alividual enters a strange culture, all or most tefse
familiar cues are removed. He or she is like a &ishof water. No matter how broad-minded or fillgood
will he may be, a series of props have been kno@iaed under him. This is followed by a feeling ofi$tration
and anxiety. People react to the frustration in Imtlee same way. First they reject the environmelmickv
causes the discomfort: the ways of the host couwmnteybad because they make us feel bad. Anotheepifa
culture shock is regression. The home environmadtienly assumes a tremendous importance, everything
becomes irrationally glorified. All difficulties @hproblems are forgotten and only the good thiregskkhome
are remembered. It usually takes a trip home taghone back to reality.

V. Symptoms:

Some of the symptoms of culture shock are: exeessincern over cleanliness and the feeling thaitéh
new and strange is dirty. This could be in relatiomrinking water, food, dishes, and bedding; fefaphysical
contact with attendants or servants; a feelingetpplessness and a desire for dependence on lomgrésidents
of one's own nationality; irritation over delaysdaother minor frustrations out of proportion toitheauses;
delay and outright refusal to learn the languagthefhost country; excessive fear of being cheatdthed, or
injured; great concern over minor pains and irupi of the skin; and finally, that terrible longitmbe back
home, to be in familiar surroundings, to visit enelatives, and, in general, to talk to people wdally make
sense.Individuals differ greatly in the degree imol culture shock affects them. Although not comirthere
are individuals who cannot live in foreign coungti@hose who have seen people go through a serémesof
culture shock and on to a satisfactory adjustmantdiscern steps in the process.

V. Typical symptoms:

» Sadness, loneliness, melancholy

*  Preoccupation with health

» Aches, pains, allergies

* Insomnia or excessive sleep

e Changes in mood, depression, feeling vulnerable
e Anger, irritability, resentment

e Loss of identity

» Lack of confidence

» Obsessions over cleanliness

* Longing for family

» Feeling of being lost or overlooked

5.1. Stages of cultural shock:
Four stages of cultural shock shown in the folloyvfigure 1.
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Based on Oberg (1960) and Gallahorn & Gallahorn (1963)

Fig. 1: Four stages of cultural shc.

5.2. Objectives:
» To determine theymptoms and causes of cultural shock during tiny
* To equatdahe relationship between independent variablesdutie stud

5.3. Research design:
Descrptive and Analytical design is used in tstudy. The responses were collected from post gte
international students studying at Cher

5.4. Sample design and sample size:
Simple Random Technique is used. 52 sampleselected from the population .

5.5. Tools used:
Regression Analysis
Correlation Matrix
Factor Analysis Fitness Test

VI. Data Analysis and I nterpretation:
6.1. Impact of personal characteristics on satisfaction level - multiple regression analysis:

Multiple regression analysis is widely used to nueashe dependence of one variable on one or
independent variables. It is powerful forecastingl.t The dependent variable is generally expressed, linea
combination of independent variabl

The general form of multiple Regression equatig
Y=a+QX1+bZX2+mX3+ ---- +ann+u

Personality changes ()= Dependent variak

6.2. Theindependent variables are:
Age group(x), Gender(¥), Religior (xs), Duration (), Preparation (@, first experience of new cultu
(Xe), university help (¥, family and friends(xg).

Table 1: Regressioranalysis of problem faced towards new culture medeimar.

Multiple R R square Adjusted r square Standard Error Durbin-Watson
527 .603 .054 .62712 1.238
Table 2: Anova.
Model Sum of Square Df Mean Square F Sig.
Regression 26.60¢ 8 2.660 6.76¢ .000
Residual 392.88:« 999 .393
Total 419.48t 1009

6.3. Regression fitted:

Y = 1.486 -0.039X.0.152X% + 0.145X; _+ 0.154X%, - 0.026%-0.002X:+0.006% -0.054 5
Ho :There is no relationship between dependent arepieildent factor of cultural sho

H; :There is relationship between dependent and imtkpe factor of cultural sho

The table 1 specifies that the coefficient of X#je group) is not significant p=0.084 and the coeffiti
shows the negative value which would explains tigher age group have lower impact over personalihe
percentage of X5, X6 and X7is unrelated to persgn@he study shows that these factors not consider in
case of changes in personality in the new cu
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Table 3: Regression Co-efficient.

Variables Beta Co- efficient Standard Error t Sig.
Influencing Factors 1.486 178 8.343 000
(Intercept)
Age group(x) -.039 .023 -1.731 .084
Gender(x) -.152 .048 -3.156 .002
Religion (%) .145 .041 3.507 .000
How-long (%) 154 .041 3.757 .000
Preparation ( -.026 .048 -.536 .592
First experience of new cultureg)x -.002 .024 -.073 .942
University help (%) .006 .035 .165 .869
Family and friends @ -.054 .023 -2.358 .019

Source: Compiled from Collected Data

Table 4: Correlation Matrix — Influence factor Towards CuéiliShock in India.

1 2 3 4 5 6 7 8 9 10 11 12 13 14
1 1.000
2 .562 1.000
3 713 .612 1.000
4 .342 .284 .583 1.000
5 -.652 -.475 -.359 .144 1.000
6 -.402 -.130 -.211 .142 .627 1.000
7 -.659 -.467 -.379 .049 .824 .569 1.00
8 -.713 -.579 -.573 -.188 .686 .457 721 1.00p
9 .014 .016 -.213 -.306 -.244 -.196 -.302 -117 00.0
10 -.589 -.520 -.710 -.532 .254 .041 .222) .491 .206 1.000
11 .068 .039 -.206 -.375 -.384 -.323] -.444 -.21b 27.3 .363 1.000
12 -.223 -.164 -.340 -.316 -.107 -.124] -.121 .114 194. .518 .442 1.000
13 -.053 -.165 .065 .024 .191 -.126] .141] .03 -393 111 -.016 .094 1.000
14 .453 .366 .651 444 -.158 -.272) -.224 -471 531 -.462 -.173 -.190 .516 1.000

The table 2 shows that the values of one showptréect linear relationship between variables. The
correlation value of 0.8 to 1.0 shows the veryrgréinear relationship. 0.60 to 0.80 shows thergjrbnear
relationship between variables. 0.40 to 0.60 shinrsanoderate relationship. 0.20 to 0.40 shows thakworm
of linear relationship and 0.00 to 0.20 shows tkteeenely weak relationship between variables.

Table 5: KMO and Bartlett's Test.

KMO and Bartlett's Test
Kaiser-Meyer-Olkin Measure of Sampling Adeguacy. 888
Approx. Chi-Square 17742.047
Bartlett's Test of Sphericity Df 190
Sig. .000

Table3 exhibits the KMO results. If the valuesthis test stand very small or low, it indicatestttize
correlation among the variables is not satisfactorg factor analysis is not suitable. But as apydretable 3,
the value is 0.888 which is not less than 0.5 amith satisfactory. So, the factor analysis forpttesent study
is effective and suitable.In the present study,dat matrix comprising a large number of identifi@riables
which are inter-related have been tested for thewamnof variance that each variable shares withotder
variables.

VII. Findings:

Correlation Analysis attempts to study the relaltp that exists between two variables. It is usided
from the table that there is significant negativerelation between Y1 (Influence factor) and X1 a¢land X6
and X8 at 1% level and X3 and X4 is positivelyretated at 1% level. A close observation of thdetabveals
that X1(Age) and X7 is negatively correlated at el and X6 and X8 is positively correlated at Iéeel
and X2 is negatively correlated at 5% level. Muétipegression analysis is widely used to measuee th
dependence of one variable on one or more indepéndeiables. It is powerful forecasting tool. Taealysis
of variance of multiple regression models for $atison shows that the overall significance of thedel well
fitted. The co-efficient of determination R2 valgshowed that these variables put together explathed
variations of cultural shock.

VIII. Conclusion:

The term culture shock is used to denote the msness that results from losing all our familignsi and
symbols. Anxiety and stress occur when people whidfatulties regulating to the new culture, not bgiable to
connect with other people in the society or hosiiith learning the new language. Student will freqtly get
over the pressure and anxiety when they succegsfalthrough the stages of culture shock. It isjastifiable
to attribute cultural characteristics to genetitarnitance. On the other hand, culture itselfkina of adaptation
which gives human the ability to survive in widega of environments. Thus, once learned, it becamsay
of life as an adapted culture for that individugthe study found that an efficient and effectiveesbn process
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of student and adequate training before, through after the task can be very advantageous in regubie
undesirable outcomes of Culture Shock. The studjcates that the family situation and the friendshe
origin have a high impact over the cultural shdidhe study concludes that the Culture Shock cane@ivoided
entirely it can be reduced expressively througHieaple preparation.
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